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ANSI-ESD S20.20-2014
Internal Auditor Training
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Training Objectives IZEll B 1E

To understand the development of ANSI/ESD S20.20 Standard

T fi# ANSI/ESD S20.20 8

To understand ESD basics and failure modes
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To understand Product Qualification and Compliance Verification for ESD control items
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To understand ANSI/ESD S20.20-2014 standard requirements and application
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To develop the basic expertise to plan ESD controls and conduct internal audit based
on ANSI-ESD S20.20
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Note: IEC 61340-5-1 Ed 1.0 - Rev 2016 is technically equivalent to ANSI-ESD S20.20-2014.
¥E: IEC 61340-5-1 Ed 1.0 - Rev 2016 £iit7 L 3i[F] A ANSI-ESD S20.20-2014.

Recommended Prior Knowledge 2:&HAY5E e &l

Application or internal audit experience in 1SO9001

ISO 9001 [ FH = A7 45 B
Problems in the ESD controls in own organization
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Suitable for E:ll% =

» ESD Auditors, MR, Managers, Engineers, Experts, Consultants in ESD related field.
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Persons seeking career opportunities in ESD field / Certification Bodies.
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Course Agenda iRi2ZHE

Evaluation

Day H12 Items JEH (LG EE

ESD basics and failure modes EF 5 FLREFIZL 5
General introduction to ANSI/ESD S20.20-2014 {4}

Product Qualification for ESD control items
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Compliance Verification for ESD control items Pa}{g:ip.f;?"
ul
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* ANSI/ESD S20.20-2014 standard requirements and application
ANSI/ESD S20.20-2014 {fE 6 5 5K {1 e i

« Audit & Certification Processes ZEZFISE 72

* QA &

« Exam (open book, multiple choices questions, 0.5 hour) Pass: >=70%
Fi (56 - EEE - 0.5 /N\0F) in score
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Training Approach IEalifZ=t

»  Exercises (individual or by team)
RE (B A=/)\4)
Workshops
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Lecturing in Chinese with some materials in English
BRRASRPX - REISIHNEXER
Tutor: Experienced Trainer with ESD Auditor Qualification
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Evaluation and Certificate sE{LFl:EE

1. Evaluation based on Participation 2E1RIFE {4

» A Certificate of Attendance by DQS will be issued to the registered participants who

have participated in the whole training course and completed all assignments, but have

not been successful in passing the exam.
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2. General Evaluation #Z &%

» A Certificate of Successful Completion by DQS will be awarded to registered

participants who have participated in the whole training course, completed all

assignments, and passed the exam with 70% or higher score.
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Contact Information B¢Z8{E 2

Tel: +852 - 3752 2297; 3752 2290; +86 - 187 1773 3306

www.dgs.hk; iso@dqs.hk

Registration Form $R&&
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